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Claims 
eClaims makes it easy for Healthcare Providers

to submit insurance claims on your behalf 

It’s convenient and free 
Your healthcare professional bills the insurance company 
directly and the paperwork is taken care of for you, just 
like when you go to the pharmacy or the den�st. 

eClaims can be submi�ed through either the RWAM 
Provider Claims Service portal or through TELUS Health. 
There are no fees for you or your healthcare professional 
– all they have to do is register online.

Eligible Providers 
The following Providers can submit claims on your behalf: 

 Chiropractor  Acupuncturist  Die�cian
 Physiotherapist  Podiatrist  Speech Therapist
 Optometrist  Naturopathic Doctor  Chiropodist
 Op�cian  Massage Therapist  Psychologist
 Osteopath*  Psychotherapist*  Social Worker (MSW)* 

 Physical Rehabilita�on Therapist  (only available in Quebec with TELUS Health) 

*These providers are only eligible via the RWAM Provider Claims Service portal 

For more informa�on visit:  www.rwam.com/en/providers/FAQs.aspx 
Provider Claims Service 

RM102_02.21RWAM Insurance Administrators Inc.  www.rwam.com 

www.rwam.com
https://RM102_02.21
www.rwam.com/en/providers/FAQs.aspx



